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General Warranty Terms 
 
Equipment manufactured by the 
Company is warranted to be free from 
defects in material and workmanship 
which may develop within the 
specified warranty period after 
shipment of the goods to the original 
buyer. 
 
Where the equipment provided by the 
Company is not of a kind ordinarily 
acquired for personal, domestic or 
household use or consumption then 
the liability of the Company for a 
breach of condition or warranty 
implied by the Trade Practices Act 
1974 (other than the condition or 
warranty implied by Section 69), shall 
be limited to the repair of the goods, 
provided that such equipment is 
returned to the place nominated by 
the Company, or at the Company's 
option the repair or replacement of 
the goods or the supply of equivalent 
goods at the discretion of RMS. 
 
For equipment not manufactured by 
the Company then the original 
manufacturers warranty will be 
offered by the Company to the 
purchaser. 
 
In no event shall the Company be 
liable for any direct/indirect, special or 
consequential damages such as, but 
not limited to, economic loss how so 
ever caused. 
 
Refer RMS Standard Terms & 
Conditions available at: 
 

www.rmspl.com.au/handbook/qf907.pdf
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Part A                               Section 9 
RMS Manufactured Product Warranty 

 
 
Protection & Auxiliary Relays 
 
All utility grade protection & auxiliary 
relay products, unless otherwise stated, 
are warranted for a period of 24 months 
from shipment for materials & labour on 
a return to factory basis. Repair of 
products damaged through poor 
application or circumstances outside the 
product ratings will be carried out at the 
customers expense. Products covered 

y this warranty include: b
 
◊ 6R MATRIX 
◊ M Series Protection 
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700 Series Monitoring Relays 
 
Provided that the 700 Series Relay is 
wired & operated in accordance with the 
installation instructions & within the 
specified performance limits, RMS 
warrants to repair or replace at their 
discretion all faulty relays returned to 
their factory within a period of ten years 
from the date of manufacture. We are in 
a position to provide this extended 
warranty period on the basis of extensive 
field experience with very low failure 
rate. 
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Other RMS Manufactured Products 
 
All other products manufactured by RMS 
unless otherwise stated are warranted 
for a period of 12 months from shipment 
for materials & labour on a return to 
factory basis. Repair of products 
damaged through poor application or 
circumstances outside the product 
ratings will be carried out at the 
customers expense. 
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Imported Products 
Original equipment manufacturers warranty shall apply. 
 

http://www.rmspl.com.au/handbook/qf907.pdf

